Hamed Ali Hamed Al-Amin

A highly motivated logistics and operations supervisor with a proven track record of optimizing quality in
dynamic environments. Seeking to manage emerience on strilis, seeking to leverage and leadership skills to

organizational success in the logistics sector.

Contact & Skills
Contact Information Skills Languages
%, +966 55 884 5705 Communication e Arabic (Native)
& hamed19944@hotmail.com Logistics Operations e  English (Proficient)
DOB: 1934-03-27 Team Leadership — o
Nationality: Saudi Arabian Data Analysis e INterests
d Gender; Male Microsoft Office = esssssms—  Logistics & Supply Chain
@ Address Language essssw —  Professional Development
Al-Fadilah, Mishrah - 6622 Operatorios
Jeddah - 2356 - 23356 Profiessonarsations
Kingdom of Saudi Arabia
Experience B Educawons
Supervisor Keeta, DZL Logistics Services 2021-Present  Mivea Company, 2015 - 2016

Jeddah, KSA

Rowad Al-Amwaj Institution, Manager

Noon (Delivery Agent)

Noon (Data Entry)

]

Noon (Logistics Operator)

a

Nivea Company, Supervisor
Nivea Company, Supervisor

Managed and optimized daily delivery routes with high precision.
Monitored and improved the performance of the delivery fest (couriers).

Ensured orders were delivered on schedule and maintained service
quality standards.

Generated and analyzed daily, weekly, and monthly performance reports.

Coordinated with relevant departments to ensure seamless
operations.

2019 - 2021

Communicated with clients and resolved issues promptly. Handled and
documented cases of client absence effectively.

2018-2019

Received courier shipments and documented interactions with clients.
Ensured accuracy of shipment data and addressed client concerns.

2017-2018

Received data on new areas and analyzed delivery routes, optimizing
based on residential area characteristics.

2016-2017

Managed warehouse operations, including product receipt and
placement.

2015-2016
2015-2015

* Led and managed a team for logistics and delivery operations.

Aujan Industries, Supervisor

2014-2015
Facilitated and managed logistics and delivery operations.

» Led and managed a team logistics and
delivery operations.

Aujan Industries 2014 - 2015
= Facilitated and managed logistics and
delivery operations.

Jeez, Operations 2013-2014
* Facilitated and managed logistics
and assed delivery operations.

E) Education

University Level Education,
Scientific Stream

B3 Certifications & Training

Microsoft Excel Advanced Course
Certificate No.
Certificate No. [REDACTED]

Microsoft Word Advanced Course
Certificate No.

Objectives

Professional Goals

Anplyze the workplace environment and
contribute to development. Implement
strategiest strategies and enerative
operational efficiency.

Personal Goals

Apply my experience, analytical skills, and
proactive attitude to a workflows and
organational growth. Focus on continuous
learning and self-improvement.
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Jeddah, KSA

= Managed and optimized daily delivery routes with high precision.

« Monitored and improved the performance of the delivery fest (couriers).

» Ensured orders were delivered on schedule and maintained service
quality standards.

= Generated and analyzed daily, weekly, and monthly performance reports.

« Coordinated with relevant departments to ensure seamless
operations.

Rowad Al-Amwaj Institution, Manager 2019- 2021

» Communicated with clients and resolved issues promptly. Handled and

documented cases of client absence effectively.

Noon (Delivery Agent) 2018-2019

» Received courier shipments and documented interactions with clients.

Ensured accuracy of shipment data and addressed client concemns.

Noon (Data Entry) 2017-2018

« Received data on new areas and analyzed delivery routes, optimizing
based on residential area characteristics.

Noon (Logistics Operator) 2016-2017

« Managed warehouse operations, including product receipt and
placement.

Nivea Company, Supervisor 2015-2016
Nivea Company, Supervisor 2015-2015
* Led and managed a team for logistics and delivery operations.

Aujan Industries, Supervisor 2014-2015
« Facilitated and managed logistics and delivery operations.

Nivea Cumpany, -~ 2015-2016

= Led and managed a team logistics and
delivery operations.

Aujan Industries 2014-2015
= Facilitated and managed logistics and
delivery operations.

Jeez, Operations 2013-2014
 Facilitated and managed logistics
and assed delivery operations.
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University Level Education,
Scientific Stream
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Certificate No.
Certificate No. [REDACTED]

Microsoft Word Advanced Course
Certificate No.

Professional Goals

Anplyze the workplace environment and
contribute to development. Implement
strategiest strategies and enerative
operational efficiency.

Personal Goals

Apply my experience, analytical skiils, and
proactive attitude to a workflows and
organational growth. Focus on continuous
learning and self-improvement.



